SO Y TE BONG NAI CONG HOA XA HOI CHU NGHIA VIET NAM

BENH VIEN PKKV LONG KHANH Doc 1ap-Tu do-Hanh phic
‘ Sb: 841 /BV-CNTT Binh Loc, ngay /6hdang 4 nam 2025
Yéu cau bao gia dich vy néng cap va bao tri
phan mém HIS FPT

Kinh giri: Cac nha cung cép tai Viét Nam

Bénh vién DPKKV Long Khanh ¢6 nhu cau tiép nhan bao gia dé tham khao,
xdy dung gia goi thau lam co s& t6 chuc lya chon nha thau cho géi dich vu nang
cap va bao tri phan mém hé thong thong tin bénh vién (HIS) FPT nhu sau:

I. Thong tin ciia don vi yéu ciu bio gia

1. Pon vi yéu cdu bao gia: Bénh vién DKKV Long Khanh (Pia chi: S6 911,
duong 21/4, phuong Binh Loc, tinh BDong Nai)

2. Cach thuc tiép nhan bao gia: nhan truc tiép hodc qua buu dién

Dia chi: phong CNTT, Bénh vién PKKV Long Khanh (DPia chi: S6 911,
duong 21/4, phuong Binh Loc, tinh BPong Nai)

3. Thoi han tiép nhan bao gia: Tir ngay ra thong bao dén trude 16 gior 30
ngay 29 thang 04 nam 2026.

Cac bao gia nhan dugc sau thoi diém trén s& khong duoc xem xét.
4. Thoi han ¢6 hiéu luc cua bao gia: tbi thiéu 90 ngay ké tir ngdy bao gia
I1. N6i dung yéu cu bao gia

1. Noi dung: B6 sung va nang cip phan mém hé théng thong tin bénh vién
(HIS) FPT tai Bénh Ba Khoa Khu Vuc Long khanh.

Noi dung chi tiét gdm céc phu luc dinh kém: phu luc 01, phu luc 02 va phu
luc 03.

2. Pia diém giao hang: Bénh vién PKKV Long Khanh (Pia chi: S6 911,
duong 21/4, phuong Binh Loc, tinh Dong Nai)

3. Dy kién vé cac diéu kién thanh toan hop dong:

- Hinh thirc thanh toan: chuyén khoan

- Pong tién thanh toan: VND

- Thoi han thanh toan: Theo hop dong thoan thuan
4. Thong tin khac:

B4o gia thé hién thué VAT va s tién twong tng

S6 911 duong 21/4, phuong Binh Loc, tinh Pong Nai
DT: 3.877.236, Fax: 3.781845, Email: Benhviendkkvlk@gmail.com, Web:
www.benhvienlongkhanh.vn



mailto:Benhviendkkvlk@gmail.com
http://www.benhvienlongkhanh.vn

* Luu y: DOi v6i don vi cung cip bao gia phai co tén trén Hé thong mang
dau thau qudc gia trudc ngay gui bao gia.

Tran trong! |
Noi nhdn:

- Nhu trén;
- Luu: VT.

Phan Vin Huyén



PHU LUC 01

Yéu cau Phin mém’dﬁm bao tieu chuin chit hrong ) ,

- Cong ty cung cap phan mém phai dat tiéu chuan chat lugng: ISO
9001:2015, ISO/IEC:27001 2022.

- Céng ty phai c6 qui trinh x4y dung phan mém chuyén nghiép theo tiéu
chuan ISO 9001:2015, CMMi 5

L Hé thong phai st dung Font tiéng Viét theo chuin Unicode TCVN
6909:2001 théng nhat trong toan bo giao dién véi ngudi dung va ngudi
quan trj hé thong.

- Phan b sung ning cap phai twong thich va dong bo dit liéu voi hé théng
phan mém quan 1y hién tai ciia Bénh vién.

I Bo sung va nang cAp phan mém hé thong thong tin bénh vién

(HIS) FPT
STT| Phénloai | -ohoa Noi dung Ghi
yéu cau chu
Lién thong dir liéu Gidy ching sinh, Gidy bao tu,
1 B6 sung chirc KHTH Gidy ching nhén nghi thai san, G1ay nghi huong
nang, bdo cio BHXH, Giay ra vién, Tom tat hd so bénh éan,
Chung nhan diéu trj ndi tra.
Phan hé kham strc khoe doan:
+ Quan 1y hop dong
+ Quéan ly dich vu ding ky trong hop dong
+ Quan 1y danh sach nhan vién KSK
Phan hé kham ’ + Xa’ui nh_'cf}n NPén \fién fién lfhzim §ﬁc khoe
2 sitc khoe Ké toan | + Nhap liéu két qua kham stc khoe
+ Tong hop két qua kham strc khoe.
+ B4o cdo tinh hinh kham strc khde theo hop
dong.
+ Nhap liéu két qua kham sirc khoe gidy phép lai
xe, giri lién thong dit liéu theo dé an 06

3 | H3 g BHBT | KHTH Lfiy két flué CLS dé hd trg nhap liéu theo ho so

bénh nhan

4 B?) sung Chl'f:c KHTH Api giri dit liéu tom tit bénh an giri qua EMR

nang, bao cao

5 B?) sung ChIZ’I’C KHTH Tra két qua Xét nghiém Giai ph?lu bénh trén HIS

nang, bdo cao

6 B6 sung chirc KHTH Lam Bién ban hoi chan trong HIS dé day dit liéu

nang, bao cao

XMLS5 va dong bo qua EMR




HO trg BHBT

KHTH

Cap nhat toa thubc theo TT26/2025/TT-BYT vé
viéc:

- Khi BN kham nhiéu chuyén khoa thi phong
kham cubi cung c6 thé cip 1 toa thudc cho BN
va day cong don thude qubc gia 1 toa nay/bénh
nhan

- Thyc hién ghi nhén toa thudc dién ti, déy céng
toa thudc dién tir theo thong tur

- Lam don thudc ra vién cho bénh nhan ndi tra
(don thuoc thuong, thudc gy nghién, huong
than) mau theo mau ngoai trd, 1ién thong cong
don thudc qudc gia

B0 sung chuc
nang, bao cao

KHTH

Hién thi s6 tién chi phi binh quéan va c6 canh bao
khi chon bénh nhan theo Ma ICD chinh Ra vién
va Khoa bénh nhan dang diéu tri

B6 sung chuc
nang, bdo cao

KHTH

Thém canh béo khi cho chi dinh thudc, dich vu
BHYT:

- ICD - dich vy, ICD - Thudc

- S6 ngay cho chi dinh dich vy BHYT nhu
HbAlc 90 ngay

- Canh bao cac dvkt, thudc theo yéu cau dé phuc
vu cho diéu tri BN BHYT (file excel dinh kém)

10

Phan hé hang
doi

Duorc

B6 sung Quy trinh hang doi cho phat thude
BHYT:

- Tinh thoi gian phat thude tir lac ké toan check
xong phan thanh toan cho nguoi bénh dén lic
check phét thudc cho nguoi bénh.

- Hién thi man hinh ché danh sach nguoi bénh
vao nhan thudc.

11

HO6 trg BHBT

Duoc

KHO CHAN, KHO LE NGOAI TRU BHYT

- Y kién: Cac khoa/phong str dung kho khac
khong thudc khoa minh quan 1y van lap duoc
phiéu linh thudc/hdéa chat/ VTYT (Vi du: user
nguoi dung thuoc khoa CBDHA st dung kho
BHYT ngoai tra (thudc khoa Dugc) dé 1ap phiéu
linh hoa chat cua kho chén hoéa chat).

- De nghi phan quyén user ngudi sir dung phan
mém vé chon kho phu hop theo phan quyén quan
Iy khong duogc ding kho khac dé 1ap cac phiéu
linh, phiéu hoan tra.

12

B0 sung chuc
nang, bao cao

Duorc

KHO LE NOI TRU

- Yéu cau rang budc cac khoa/phong linh thube/
hoéa chét tai kho nao thi khi 1ap phiéu hoan tra
phén mém mic dinh vé ding kho da nhan ban
dau.

o Vé giao dién hoan tra ndi bd thi 6 “noi s&
nhan” chi hién kho ma khoa (hoac kho) d6 da
linh thudc, khong hién tu truc cac khoa, tram y




té, hay nhirng kho khéng lién quan nhu hién tai
(vi du: khoa Noi téng hop c6 thé tra thudc vao

Tu tryc PK Ngoai TK (Ngoai TH)

- B6 sung méi chtrc nang quan 1y thude ta truc
trén phan mém HIS

13

B0 sung churc
nang, bao cao

Duorc

NHA THUOC

- Y kién: Kho BHYT ngoai tra (VIP) van xuat
duoc thude cho kho nha thude.

- Bé nghi: chin chirc ning xuit thudc gitta cac
kho thuéc BHYT ngoai trt cho cac kho thudc
ctia Nha thude

14

B6 sung chuce
nang, bao cao

Duorc

Quy trinh tao 1ap va duyét don thudc ra vién:

+ B sung mai chirc nang 1ap Pon thude ra vién,
c6 mi don thudc theo quy dinh hién hanh.

+ Chtc nang duyét toa thudc ra vién trude khi
tong hop lanh thude.

15

B0 sung chuc
nang, bao cao

Duoc

Piéu chinh mau thé kho: ¢o chirc ning luu trir
thong tin dai han, giup bo thé kho gidy lam bang
tay

16

Phan h¢
tuong tac

Duoc

Phén hé tuwong tac thudc: Trén giao dién kham
bénh thém truong di ding thudc, Canh bao cho
BS biét bénh nhan c6 thong tin di tng thude trén
giao dién kham bénh (néu lich sir khdm bénh lan
trudc c6 thong tin di tmg thude.

17

B0 sung chuc
nang, bao cao

Duoc

Bio céo chi tiét xuat sir dung thude.

+ Xem dugc sb luong va chi phi xuat thude tir
khoa Duoc cu thé cho timg khoa 1am sang, can
lam sang, timg phong kham ngoai tru.

+ Khi can tim thong tin c6 thé xem dugc chi tiét
thudc xuat cho bénh nhan nao dang & tai khoa
nao trong khoang thoi gian tim kiém.

+ Xem dugc tong hop sd luong xuét cac thude
theo goi DVKT, thudc tiéu hao dang st dung
trong goi DVKT theo tirng khoa, phong kham
(do cac thuoc nay khong Ién bang ké chi phi).

+ Trich xuit dugc béo cdo sb lugng thude trung
binh/don, ty 1¢ str dung thudc khang sinh, khang
sinh tiém, vitamin, corticoid, dich truyén, thudc
tiém cua ngoai tru va noi tri.




18

B0 sung chuc
nang, bao cao

Duorc

Téng hop duogc bao cdo cac 16i sai sot ciia giam
sat don thube ngoai tra.

Quy trinh duyét don thudc bat thuong:

+ B6 sung man hinh duyét don thudc cho dugc
1am sang: Danh sach céc toa thudc bat thuong
can sy tham véan cuia dugc 1am sang.

+ Bac si ngoai tru cho don thuoc "bat thuong" s
hé thdng s& ghi nhan 1 yéu cau duyét don thude
cho dugc 1am sang va bac si khong thé in don.
+ Duoc 1am sang kiém tra chi tiét va xac nhan/tir
chdi.

+ Néu duoc duyét don thi bac si céd thé in don.
+ Néu khong duoc duyét don yéu cau bac si
chinh don dé phu hop cho bénh nhan két thuc
cong kham.

=> Bao c4o tong hop cac don thudc bat thudng
can duyét theo thoi gian, phong kham, ngudi
duyét, bac si

19

B6 sung chuc
nang, bao cdo

Duoc

Chirc nang duyét phat thude:

+ Danh sach bénh nhan cho phat thude

+ Duoc 1am sang c6 thé xem toa thudc ctia bénh
nhan ¢ phong kham

+ Xac nhan xuat thudc cho bénh nhan.

+ Ghi cht bénh nhén con bao nhiéu ngay thude
truong hop bénh nhan dén kham trude hen dé
dugc 14m sang chi dong kiém tra toa thudc cil.

20

HO trg BHBT

Vién phi

- Phiéu thu giita ngoai tra va noi tra khong bi
trung 1ap, khong bi nhay s phiéu thu

- Nhing thung hoa don / phiéu thu cii x6a di,
chi thé hién thung phiéu ciia nim hién tai

- dé xuét trén bk noi tra, thé hién ma vach
(mi y té va ma noi tra cta bénh nhan) dé sir dung
may quét,

ko phai danh ma. ma y té dé vao tab tiép nhan
F11 kiém tra thong tin hanh chinh, ma néi tra dé
thanh toan tién cho BN

- canh bao s6 héa don néu da st dung cho
ngay hom qua roi

- bén phan bao céo , hién thi béo céo chi tiét
phiéu huy ( ho va tén, ma y té, sb phiéu thu, sd
tién)

21

Ho6 tro BHBT

Vién phi

Rang budc man hinh thu dinh dudng chi thé hién
cac phiéu thu loai dinh dudng, khong cho ép hoa
don thuong/dich vu.

22

Ho6 tro BHBT

Vién phi

CAu hinh anh xa ky hi¢u hoéa don theo nhan vién
thu phi tranh trudong hop chon nham.

CAu hinh ky hiéu phiéu thu riéng biét cho khu
diéu tri HIV (Tach menu cho noi va ngoai chi thé




hién 01 thung NHIEM)

23

B0 sung chuc
nang, bao cao

Vién phi

B6 sung mau in “Don xin hd tro” va “Chi phi
diéu tri c4 nhan -” & giao dién Vién phi ngi tra/
Bién lai thu chi ngoai tra (Sau khi Thu phi thanh
toan chi phi cho bénh nhan — c¢6 sé phiéu thu).
Thong tin co ban ctia bénh nhan + Chi phi cta
bénh nhan.

24

H6 tro BHBT

Ké toan

Dfé xuét chia don gia nhap khéng duogc cao hon 1
dong

25

H6 tro BHBT

Ké toan

B4o cao nxt nha thuéc BCDP_116

o Thém cot mi thude vao dang trude tén hang

o D& xuit gop cac loai thudc, ma thude theo cing
s6 16 va han dung.

o PM hién tai dang dé theo tirng 1an nhap

26

Ho6 tro BHBT

KEé toan

Dé xuit hién thi thém gid, phut thu tién trén
phiéu tinh tién dé dé kiém tra, doi chiéu véi BN
va tén nguoi thu tién theo code

27

HO trg BHBT

Ké toan

- Phiéu tra hang BCDP 034,

o Pon gia nguyén té va VND lay 1 thoi, sau dau
phay 2 s6 1é.

o Thanh tién chi tiét timg thudc cong vao khong
bang téng tién hang.

o Tén nha cung cap dang bi che

o Bo chir Xu 0 sO tién bang chir

28

HO6 tro BHBT

KEé toan

- Bao céo ton kho BCDP_023: Pé xuat cho xem
duoc 12 thang (1/1 -31/12)

29

B0 sung chuc
nang, bao cao

Keé toan

TCKT BHYT: Tinh chi phi binh quan theo timg
ma bénh chinh (ICD: 4 ky tu), tong so luot diéu
tri trén ma bénh chinh, lay theo ting nhém dvkt
(xét nghiém, chan doan hinh anh, giudng, phau

thuat - tha thuét, thuc, mau, Vtyt ...). Liy theo

s tién tong chi

30

HO trg BHBT

Keé toan

Thong Tu 12:

+ Danh sach dir 1iéu tai CSKCB: Bénh vién
chuén bi file excel, FPT h tro chuyén ddi vé
XML va ky s6 theo CKS ciia don vi.

+ Danh sach KCB: Mau 01/BH va Mau 02/BH:
B sung bao co danh sach KCB trén
FPT.eHospital xuat excel. Chirc nang xuét XML
Mau 01/BH va mau 02/BH trén cong cu xuét
XML + Ky 5O

31

B6 sung chuc
nang, bao céo

KEé toan

Thong Tu 12:
+ D01 soat dir liéu xuat toan BH véi dir li€u trén
FPT.eHospital.




32

H6 tro BHBT

KEé toan

TCKT KHO DUQC - VTYT - HC:

1. Tai muc Nhap Tt Nha Cung Cép

- Phén loai hién thi danh muc khi nhap hang tach
riéng va hién thj theo timg danh muc theo ting
kho:

+ Thudc

+ Vattuy té

+ Hoa chat

+ Mau

+ Nha Thude

- Pé xuét thém bd sung chirc nang nhap hang
bang mé duoc gd tat trén HIS hodc tén dugc.

- Tai phan “Tén don vi giao”, dé nghi hé thong tur
dong hién thi tén nha cung cap tuong ung voi
chirng ttr nhap.

- Canh bdo trung s6 héa don tat ca cac kho.

- Hién thi thém cot don gia thau (ké bén cot don
gia von ).

33

B0 sung chuc
nang, bao cao

Ké toan

2. Thém mau phiéu xuat kho twong ng véi bién
ban trd hang (Iam theo mau dinh kém)

34

B0 sung chuc
nang, bdo cao

KEé toan

3. Tai muyc hoan tra nha cung cip c6 thé chon tén
NCC + nhiéu phiéu nhap dé tra cung 1 NCC (co
thé tuy chinh s6 luong) roi Xuat bién ban tra hang
+ phiéu xuat kho tuong tng. Thém mau bién ban
trd hang NCC (Iam theo mau dinh kém)

35

HO trg BHBT

Keé toan

4. Mau tinh hinh sir dung héa chét (tity chon tir
ngay ... thang ... nam .... BPén ngay ... thang ....
Nam ...)

36

B6 sung chuc
nang, bao cao

Ké toan

5. Mau tinh hinh sir dung dugc bénh vién (mau
moi) lam theo mau dinh kém

37

HO6 trg BHBT

KEé toan

6. Y€u cau chay so6 liéu vao mau bao céo cong
tac dugc bénh vién theo thanh tién (da c6 mau
nhung soO li¢u chua diung)

38

H6 tro BHBT

Ké toan

7. Mau 19 thém c6t ma VTYT khi tai vé, khong
hién Itic in

39

B6 sung chuc
nang, bao cao

KEé toan

8. Bao cao NXT => XUAT KE TOAN yéu ciu:
thude, VTYT theo mau 19, 20, 79/80 tach sb
lwong vién phi + bao hiém + mién phi (theo
phiéu diéu tri khoa click vi du: BN ¢6 BHYT
nhung khoa click BN tu dong tién thudc va
VTYT do6 vao SL Vién phi, con click huéng BH
vao cot SL Bao Hiém, Click mién phi vao cot
mién phi) ( 1am theo mau dinh kém).




40

B6 sung chuc
nang, bao cao

Ké toan

9. B4o cdo sb luong xét nghiém hoa chat taj "
Xét nghiém trong mau 21 " tach sb lugng vién
phi + bao hiém + mién phi ( theo phiéu diéu tri
khoa click vi du: BN c6 BHYT nhung khoa click
BN tu dong tién thudc va VTYT d6 vao SL Vién
phi, con click huéng BH vao cdt SL Bao Hiém,
Click mién phi vao cot mién phi " ( 1am theo miu
dinh kém).

41

B0 sung chuc
nang, bao cao

Keé toan

10. Tai man hinh thanh ly thém truong dir liéu
nhép y kién dé xuat va két qua bén bién ban
thanh ly

42

B6 sung chuc
nang, bao cao

Ké toan

1. B4o cdo Ton Kho: Chua xem dugc. Chua co
mau BC nay ciia Kho VPP

2. Bién ban kiém ké: Chua xuét dugc. Chua c6
mau BC nay ciia Kho VPP

3. Khi nhap hoa don, khi 1én phiéu linh hang, vao
kho nio thi hién thi ma hang kho d6, khong hién
thi hét cac ma ctia mat hang do6 & cac kho

4. Mau Phiéu xuét kho theo nhu mau phiéu xuat
kho cua kho Duogc va Vit tu (Bo cot s6 16, han st
dung va nha san xuét)

5. Khi 1én phiéu linh VPP, S luong yéu ciu > sb
lugng tdn, canh bao nhu hinh bén KHI s6 luong
t6n khong du

6. Thém mau bao cao (Bang ké tinh hinh nhap tir
nha cung cap, Bao cdo nhap xuat ton theo
16/ngay nhap) dé cong ng ciing kiém tra, ddi
chiéu hoa don d3 nhdp dé thanh toan

43

Phan h¢ quan
1y nhién liéu

Ké toan

Phan h¢ quan 1y Nhién li¢u:

a. Nhap NCC thém dong, thém luot s6 hoa don
nhép kho

b. His hién tai dang nhap cung luc 10 hd cho 1
phiéu nhap

44

B6 sung chuce
nang, bao cao

KEé toan

1. Thém Béo céo "Danh sach bénh nhan st dung
DVKT Mién phi":

a. theo nhu mau bao cao "Danh sach bénh nhan
st dung DVKT"

b. Thém cot S6 lwong, Pon gia, Thanh tién

45

B6 sung chuc
nang, bao céo

KEé toan

2. B6 sung Bao c4o doanh thu theo bénh
nhan (c6 BH hodc khong c6 BH): Chi phi phat
sinh theo ting 1an kham cta bénh nhan theo ngay
diéu tri (Cau trac theo mau 79/BHYT) + Cot s6
tién da thu + Trang thai (D4 thu =

T BNCCT+T_BNTT => Da thanh toan/Chua
thanh toan)




3. B6 sung thém cot Phiéu thu huy vao 3 bio céo
a. Hién thi 1 dong s6 tién gid tri +

46 | Ho tro BHBT | K€toan |y Hién thi 1 dong sb tién gid tri -
X <. . |4.Baocao BAO CAO VIEN PHI TAM UNG —
47 | HO trg BHBT | Ké toan HOAN UNG BCVP 064C
5. Bé4o cao: Danh sach bénh nhan st dung DVKT
(BCVP_122)
Noi dung:
48 | Hd tro BHBT | Ké toan |a. Bb sung thém cot noi thuc hién DVKT
b. Chinh stra 16i: Cac DVKT bénh nhén ndi tra
c6 phat sinh thu chénh 1éch bao hiém khi d6 bao
c4o ra bi nhan d6i s6 dong 1én
B sung "Phiéu yéu cau xét nghiém" THEM cac
A X . thong tin sau: ngdy thang nam sinh; so di¢n thoai
49 Na’n g cap Xet' A nguoi bénh, Loai mau; Ngay va gio PXN nhén
chuc nang nghiém % A A in A% A A
mau, ho va tén nhan vién nhan mau, nhan vién
ldy mau XN
"B6 sung ""Phiéu két qua XN"" THEM céc noi
50 Néng cap Xet dung sau: phuong phap XN/ky thuat XN; tén
chtrc ndng nghiém thlet bi; Gio nhan méu; Loai mAu; chit luong
mau
N et Phiéu tra 101 két qua co khoang trong dé phién
51 | HO tro BHBT nghiém gidi, ghi chi cac van dé vé két qua khi can. (Ghi
i chu tir LIS thi HIS nhan duoc dir liéu
52 | H3 tro BHBT Xét' A TIAlémAnhéfn "XN H(')q §inh ch:éit dich" tai HIS-
nghiém | Can lam sang-xét nghiém-Nhom...
N et Thong nhat cach dung thoi gian gitra HIS-LIS-
53 | Ho tro BHBT nghiém EMR theo 24 gi¢. Hién tai cho thi dung 24 gio,
j cho thi AM-PM
54 Nang cép Xét HIS-LIS in barcode tu dong c6 dﬁy du: Ho tén, ’
chtire néng nghiém nam sinh, giO'fi tinh nguc‘ri bénh va code 6 chit sO
HIS-LIS Thém truong thong tin trén trang cip
phat SID thém 6 “Giri miu” dé danh dau néu la
A A . mau do khoa lam sang guri. Thém cac 6: Nguoi
Nang cap Xeét
55 . A lay mau; Nguoi gui; Nguoi nhan; Gio, ngay nhan
chtrc nang nghiém
mau; Loai mau; chat lwong mau; Tir chdi mau;
dé co thé xo xubng chon. T4t c4 cac trudng nay
déu cho xuét file Excel dpqc i
~ Xét HIS NHM gdp hét cac s6 hi¢u tii mau theo phiéu
56 | Ho trg BHBT nghiém chi dinh in ra cung 1 phiéu XuAt mau
N et HIS NHM xo6a cac chi dinh yéu gﬁu mau du cua
57 | Ho tro BHBT . BS ko hién lai trén phi€u linh phan xuat mau cho
nghi¢m LA
nguoi bénh
o ] HIS phai c6 cac dir liéu: Huyét ap tay trai/ phai
58 Nang cap Xet' (2 1an do); CS xung PM ttr cung trai/phai; Chiéu
chuc nang nghiém

cao; Can nang; BMI; Chung toc, Phuong phap




thu thai; PARA, .... dé tra KQXN cho XN Tién
san giat. Hién tai dang tra thu cong

59

Nang cap
chtrc nang

Xét
nghiém

"Cho chi dinh xét nghiém ETHANOL trén HIS
theo mau chi dinh. Khong ghi tay 1én phleu chi
dinh. Dic biét co ngdy gio, cb nguoi 1ay mau trén
phiéu chi dinh

60

B6 sung chuc
nang, bao céo

Xét
nghiém

Giai phﬁu bénh-té bao hoc chua co trudong thong
tin dé tra KQXN cho NB. hién tai trd thu cong

61

HO trg BHBT

Xét
nghiém

- Bao hiém Y té (BHYT) va Dich vy (DV): LIS
phai ty dong tach cac xét nghiém thuéc BHYT
va cac xet nghiém dich vu ra thanh cac chi dinh
riéng biét dé khoa xét nghiém d& dang tiép nhan,
thuc hién va thuan tién cho viéc thanh toan
BHYT sau nay

62

B6 sung chuc
nang, bao cdo

Xét
nghiém

Khi két qua t6i 15 phit trude thoi gian hen ma
chua c¢6 KQ thi hién mau vang, hét gio hen thi
mau do (n€u tré thi tré bao 1au) => xuat file

63

B0 sung chuc
nang, bao cao

Xét
nghiém

Dbi véi cac trudng hop cap ciru khong xac dinh
danh tinh (v6 danh), LIS ghi nhin thong tin ban
dau (vi du: ""vo danh"", tudi wdc tinh).

Khi thong tin bénh nhan dugc xac minh va thay
d6i trén Hé théng Thong tin Bénh vién (HIS),
HIS phai tur dong guri thong bao va ghi chu thay
d6i vé LIS, bao gom thoi gian thay d6i va van
ban thay ddi. LIS can luu trit ca thong tin ban
dau lac nhap vién va thong tin cap nhat dé phuc
vu viéc truy xuat khi can. Diéu nay tranh tinh
trang LIS ty dong thay ddi thong tin ma khong c6
nhat ky kiém tra

64

Noi kiém

Xét
nghiém

Phan h¢ quan ly ndi kiém, ngoai kiém

65

Giai phau
bénh

Xét
nghiém

Phan hé GPB

66

Vi sinh

Xét
nghiém

Phén hé vi sinh, bao gom két ni may

Khang sinh db theo biéu miu

Tra KQXN Vi sinh:

0 Lap tirng nhom vi khuan c6 cac khang sinh
theo bac tuong Ung.

0 C6 sb tién trinh nudi cay.

0 Théng ké vi sinh theo mau bao cao BYT,
WHONET (KSDb tich liy)

0 XN khong khi phong 1én chi dinh trén HIS
-> LIS thuc hién. Hié¢n tai ghi tay khong phu hop
v6i tinh hinh hién tai cong nghé khong giay to.
Cong ngh¢ 4,0 "

67

B6 sung chuc
nang, bao cao

Xét
nghi¢m

Tri s0 tham chiéu s& Iy theo bd y té (hodc nha
san xuat, tuy theo may ma c6 cac khoang tham




chiéu khac nhau) chia theo tudi, gi6i tinh

68

B6 sung chuc
nang, bao cdo

Xét
nghiém

Ldi canh bao tur may XN s& dugc phan mém lay
1én trén Phiéu KQ d¢ BS tham khao

69

B0 sung chuc
nang, bao cao

Xét
nghiém

Sinh hoc phéan tir

70

Nang cap
chuc nang

Xét
nghiém

Mau KQ thuong quy theo BYT, QD2429
Cac mau tra KQXN dic biét

HIV theo biéu mau (sang loc, khéng dinh)
Ethanol theo biéu mau

Phét mau ngoai vi

Sang loc tién san giat,...

Sang loc trudc sinh, so sinh

© O O O O

71

Nang cap
chtrc nang

Xét
nghiém

- Ghi cht: Trén phan tra KQ c6 ghi chu s& duyét
1én theo timg nhoém XN (VD: Ghi cha Huyét hoc
thi chi mé HH méi thay ghi chi, Hoa sinh ghi
chu thi hoa sinh mdi théy,....)

72

B6 sung chuc
nang, bao cdo

Xét
nghiém

- Ghi nhan va lyu vét ngudi duyét KQXN

o Khi duyét KQXN cua nguoi nao thi hi¢gn USER
ctia nguoi d6, néu ngudi sau duyét lai thi cling
khong anh huodng gi.

o Tén nguoi duyét, thoi gian duyét phai dugce ghi
nhan ty dong. (User nao tra KQXN s¢€ phai xac
nhén d3 tra cho NB, luc may gid (ddi v6i ngoai
tr1). Con ndi tri thi duyét KQ lic may gio, User
nao duyét.)

o C6 phan quyén: KTV chi duoc phép nhap; chi
CN hoic ngudi duge ty quyén méi duge duyét
va tra KQ.

- Sira két qua xét nghiém:

o Néu phat hién sai sot, phan mém phai hd tro
churc nang sua (co 1y do, ngudi stra, thoi gian:
Khoa lam sang, P.CNTT yéu cau x4c nhan x0a,
stra thi s& ghi lai user nao yéu cau stra. USer nao
xac nhan x0a,.....)

o Bén cil phai dugc luu va truy vét

o In lai KQXN phai ghi rd “in lai 1an X — 1y
do:...”

o Khi trd KQ ma trong vong 5 phut tinh tir ltc
cap SID: may s& bao: "KQ dang tra trudc 5 phut,
BHYT xuit toan".

- Khi Tra KQ ma thiéu nguoi thuc hién, Trudng
khoa (hodc user dugc quyén ky) s& khong cho
duyét, khong cho in KQ va s€ canh bao khong cé
nguoi thuc hién, nguoi ky

73

B6 sung chuc
nang, bdo cio

Xét
nghi¢m

Trén phan mém hién bé XN cia ngudi bénh: Pa
da (HH, bM, HS, MD, SHPT,...), da duyét (HH,




DM, HS, MD, SHPT,...), d4 in, in may lan

74

B6 sung chuc
nang, bao céo

Xét
nghiém

- Giao dién dashboard tong hop két qua cho
Nguodi quan 1y xem theo ca bénh.

o Ngay hom nay c6 bao nhi€u ngudoi kham (NoOi
trl, ngoai tra, CCTH,...)

o Nhom xét nghiém lam bao nhiéu ca (HH,
NHM, VS, HS, SHPT, GPB,...)

75

B0 sung chuc
nang, bao cao

Xét
nghi¢m

Béo cao

- Bdo c4o timg nhoém Xét nghiém (Huyét hoc -
DPoéng méau; Ngan hang mau; Huyét thanh hoc; Vi
ky sinh; Hoa sinh; Giai phau bénh - TB; SHPT)
- Bao cao test XN:

0 Tong so nguoi; tong sO lan ndi trd, ngoai tra.
0 Tong sd BHYT, Noi tra BHYT, Ngoai tra
BHYT

o Tong s6 DV; Noi tra DV; Ngoai Tra DV.

o Toéng s6 Mién phi; Noi Tra Mién phi, Ngoai
Trt mién phi

- B4o c4o hang ngay theo mau

- Bédo cdo thang theo BHYT, DV, M.Phi

- B4o c4o vi sinh theo loai vi khuan (Vi du: bao
nhiéu mau nudc tiéu, c6 bao nhiéu moc, khong
moc, trong vk moc ¢6 bao nhi€u con gay
bénh,....)

- Bdo cdo NHM theo ngay, thang, quy, ndm sir
dung.

- Bao céo chi tiét NHM sir dung c6 gia tién
(ngay, thang, quy)

- Bao cao Thoi gian thuc hién - tra két qua theo
ting loai XN (mau tre thot gian, theo tung
phong, ¢ thong ké sd % vuot chuan)

- Bao cao XN lam nhung khong c¢6 két qua: Trich
xuat mau chi dinh nhung chua tra KQ (lot mAiu,
thiéu mau, 15i tra KQ)

- B4o c4o XN phai chay lai nhiéu 1an theo ngay,
test, may, KTV (Quy udc tinh mau cali,QC
riéng).

76

B0 sung chuc
nang, bao cao

Xét
nghi¢m

PHAN LOAI VAI TRO NGUOI DUNG LIS

77

B6 sung chuc
nang, bao céo

KHTH

Mau Bang kiém trudc tiém ching nhap thong tin
va in trén HIS

78

B0 sung chuc
nang, bao cao

CDHA

Cho phép tao phiéu linh, nhap, xuat sd cac dugc
dugc danh trong phiéu Ghi nhan hoéa chat VTYT
ctia CLS ma khong phai ghi tay ra s6 dé lanh nhu
hién tai, c6 thé xem duoc di xuét duge cho céac
bn nao




79

B0 sung chuc
nang, bao cao

Duoc

1/. B6 sung chirc ning tao :"Pon thudc mau":
Khoa Dugc tao san cach dung cho mot s6 thude
c6 cach dung dac biét> bac si click chon nhom
thudc trong giao dién ké don s& sin c6> bac si co
thé diéu chinh dugc don mau

Vi duy: bac si chon nhém thudc giam dau > man
hinh s& hién thj tung loai thude giam dau, bac si
chon meloxicam > s& c6 sancach dung: "ubng 1
vién/ngay , udng sau an ",

2/. B sung thém phén canh bao vuot lidu tdi da
vi du: amlodipin liéu ti da 13 10mg > khi bac si
ké lidu cao hon s& chin lai va hién thi thong bao
vuot lidu toi da.

3/. B6 sung canh bao "con thudc" ddi véi cac
thudc da licu

Vi du: béc si ké chai siro 100ml véi lidu st dung
trong 15 ngay > 7 ngay sau bénh nhan vao kham
bac s lai ké tiép

4/. Piéu chinh lai quy trinh "kho thudc thi thuat"

80

B6 sung chuc
ndng, bao cdo

VTYT

Yéu ciu VTYT theo file dinh kém

81

B6 sung chuc
ndng, bao cdo

QLCL

- Théng ké va tu dong trich xuét duge cac chi sb
danh gia chat luong bénh vién, cu thé: Thoi gian
trung binh kham ngoai tru,

thoi gian trung binh chd 13y thude trong kham
ngoai tra, thoi gian trung binh thyc hién cac can
lam sang, xet nghiém; ty 18 Xuat toan BHYT;
Cong suat sir dung giuvong bénh; Hi¢u sudt sir
dung phong mo.

82

B6 sung chuc
ndng, bao cdo

KHTH

Giao dién tiép nhan hién 1én s6 luong BN da
nhdp vo PK

83

B6 sung chuc
nang, bao cdo

KHTH

Rang budc Thoi gian bat dau kham va két thuc
kham ctia 2 BN cung 1 BS thi khong thé tring s6
gi0, phut voi nhau. TG Kham s€ rang ngay khi
bam New, TG Két thuc kham s& rang khi bam
Luu.

VD: BN A kham liac 09h01 thi BN B phai kham
tir 09h02 néu trang 09h01 thi s& rang va hién thi
canh bdo

84

B0 sung chuc
nang, bao cao

QLCL

"C6 phan ghi cha thong tin xa hoi nguoi bénh :
(v gia cu, song tai chua... ) n61 dung nay c6 thé
tu dién" (trén HIS)

85

B6 sung chuc
nang, bao cao

KHTH

Kéo 6 C.Doan So bd lén ngang hang 6 ICD so
b, ddi tén C.Poan so bo dé dung chung 1 hang;
6 Tinh trang TNTT ddi tén 1a Triéu chimg lam
sang va kéo thanh 2 hang, c6 thé nhap noi dung
nhiéu hang & day




86

B0 sung chuce
nang, bdo cao

KHTH

Khi luu chuyén phong kham hién thi canh bao
khi vuot s6 ca di cAu hinh c6 & pk d6 (ca ca da
kham va dang cho), c6 chon Yes/No dé xac nhan
chuyén kham chuyén khoa dén pk d6




PHU LUC 02

BANG DANH SACH YEU CAU CAP NHAT BO SUNG NGOAI PHU
LUC 01 CUA HIS FPT
1. Bang Tinh hinh nhap dugc tir nha cung cap, hién sé quyét dinh tring thau

ctia Vit tu y té trong cot S6 QP trung thau (da tirng mo nhung hién thém

thong tin cua thuc nén duoc khong ddng ¥), dé nghi FPT tao gitp riéng
Vit tu thém bang tinh hinh nhap VTYT tir nha cung cap.
2. Thém phan theo ddi gi tri tring thau:

Stt | Ténnha | S6 QP | So6 mat Hop Giatri | Giatri | Gia Gia tri
thau trung hang dong so HD HD thay tri con lai
thiu tring d6i néu | mua
thau c0) sam
W1 @ | 30 @ | o | © D1 ® [ 9
Truy xuat | Truy | Truy xuat | Truy xuat | Truy =(6)-,+ | Truy | =(7)-(8)
tir qudn | xudt tiv |t quan tir quan | xudt tir (gid tri xudt
yhop | quanly | Iy hop Whop | quan Iy | thay déi tie | tir s6
dong hop dong dong hop diéu tiét | lwong
dong dong tang nhdp
giam) tr
nha
cung
cdp
3. Thém phan theo ddi s6 luong:
Stt| Ma | Tén |[PVT| Pon | Tén S6 S6 S6 S6 S6
Vatto | Vat gia cong | lwong | luwgng | lwogng | lwong | lwgng
tw ty tring diéu diéu mua con
thiu tiét tiét lai
ting giam
) @2 |30 | & ) (6) (7) (8) 9 (10) (11)
Truy | Truy | Truy | Truy Truy Truy Nhédp | Nhap Truy =(7)-
xudt tir | xudt | xudt | xudt tir | xudt | xudt tir tay tay xudt tir | (10)
quan tr tr | quan ly tr quan ly 56 lwong
ly hop | quan | quan | hop quan hop nhap tu
dong ly ly dong | yhop | dong nha
hop | hop dong cung
dong | dong cdp

4. Thém chuc nang tao ma Vat tuy té tu dong, khi improt file excel 1én His
va luu thi ma sé hién.

5. Cho phép xuét duoc danh muc VTYT, TTB trén His luu vé file ecxel

6. Cai tién xem ton kho thoi gian bi gidi han 3 thang ( hién tai xuat nhap ton

coi duoc)

. Linh hang b6 sung thém phan gd ma hién ra tén hang hoa
Bb sung thém kho cong cu dung cu




B4o c4o bién ban kiém ké con thiéu sot ( thiéu chir ki,ngay thang bj thiéu)
8. Nhirng mat hang dac biét cua khoa nao thi click cho khoa d6 dénh, tranh
su nham 1an khi bénh nhan d3 thanh toan va xuét vién ( hodc 1am canh bao khi
danh sai khi luu phiéu)
Kho vip va kho Dich vu bo sung thém phan bao co thude sip hét han sir
dung
8. Yéu cau c6 phan mém theo ddi trang thiét bi y té, theo ddi Iy lich may,
han kiém dinh cta cac TTBYT.



PHU LUC 03

STT

Chi tiét

BAO TRi PHAN MEM

Khiac phyc cac 16i chuong trinh dang ton tai hodc cac 16i phat sinh méi trong
sut thoi

2 |Cap nhat cac ban sira 16i phan mém cho Bénh vién khi phia cong ty phat hién 15i
phat sinh trong hé thong ctia minh.

3 [Kiém tra dir liéu trong truong hop bao céo co sai sot va dé xuat hudng khic
phuc.

4 [Hudng dan can bo Cong ngh¢ Thong tin, K& toan thuc hién chinh sira dix liéu
hodc thuc hién cac nghiép vu di€éu chinh khac trong trudong hgp ngudi st dung
nhap sai va khong thé chinh stra bang chuong trinh.

5 |HS tro cho Bénh vién phuc héi lai cac dit liéu trong trudng hop c6 cic su ¢b xay
ra do 161 cua H¢ thong FPT.eHospital.

6 [Kiém tra va bao tri dinh ky co s dit lidu trén may chu hang quy (03 thang/lan)

7 (Ctr nhan vién hé tro khi Bénh vién cai dit lai may chu, phﬁn mém.
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